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Who am I and why am I here?



My Sepsis 
Story



SEPSIS CHANGES YOU, 
YOUR LOVED ONES, 
AND YOUR FUTURE
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What Happened Next?
• Learned how to live with who I had become
• Realised I wasn't as 'healed' as I thought
• Developed a real anger about what happened
• Sent complaint on advice of colleague
• Received my FIRST 'sorry' – 5 years after the event
• Worked with a brilliant CEO to make positive 

changes in the Trust
• Decided to use the experience to prevent future 

patients experiencing the same heartache
• Signposted to the Patient Experience team
• Patient Experience and Involvement became 

my real therapy; my healer.



WHY MARTHA'S RULE 
MATTERS



WHEN MARTHA'S RULE 
MEETS PATIENT 
INVOLVEMENT
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WHY IS 
PATIENT 

INVOLVEMENT 
IMPORTANT 

TO ME?

'The opportunity to influence patient care 
from a perspective based upon 
experience, rather than an assumed 
understanding.'

'The experience-sharing is not only an 
effective tool to improve future patient 
care, it also facilitates a level of healing in 
me.'

'The power of a combined patient voice - 
WE get to help shape the services to meet 
differing needs, because WE all have 
diverse experiences of care.'



SAVE LIVES

S – Share
Share learning, stories, and insight to 
strengthen understanding.

A – Actively Listen
Listen to patients, famil ies, and 
colleagues with intention and 
respect.

V – Value Involvement
Involve people meaningfully in 
decisions that affect their care.

E – Engage & Co-produce
Engage openly and co-produce 
solutions with those who use services.

L – Lead with Inclusion
Ensure every voice is welcomed, 
represented, and heard.

I – Improve Together
Use feedback, reflection, and 
partnership to drive continuous 
improvement.

V – Voice Humanity
Humanise care by recognising the 
person behind the patient.

E – Empower Communication
Communicate clearly, 
compassionately, and consistently.

S – Strengthen Safety
By doing all of the above, we 
strengthen safety — and ultimately, 
save lives.

Rebecca Moss-Coleman, 2026

How we can

With Patient Engagement and Involvement



"THIS MAY NOT BE WHERE 
I PLANNED TO BE, BUT IT'S 
WHERE I'M MEANT TO BE"

Rebecca Moss-Coleman, 2026



CONTACT DETAILS:
REBECCA.MOSS-COLEMAN@OUTLOOK.COM

07717 504086

Thank you for taking the time to listen to my sepsis story. 

I hope it has helped underline just how crucial meaningful 
engagement and clear communication with patients and their 
families is to delivering safe, effective care — especially when it 
comes to the timely recognition and treatment of sepsis, and for 

shaping services tailored to their needs.
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